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TO: WORKFORCE DEVELOPMENT COMMUNITY 
 
 
SUBJECT: TEGL 17-07—ENCOURAGING TECHNOLOGY-BASED LEARNING 
 
 
The U.S. Department of Labor Employment and Training Administration has issued a 
Training and Employment Guidance Letter (TEGL) 17-07, dated January 3, 2008.  The 
purpose of this TEGL is to encourage the use of technology-based learning in order to 
increase access to learning opportunities for workforce investment system customers 
within existing statutory and regulatory flexibility of various Employment and Training 
Administration programs.  This guidance addresses issues that limit the greater use of 
technology-based methods for training in the workforce investment system, including 
concerns about training content, physical class attendance, time-in-training 
requirements, technological access, and accessibility and accommodations for 
individuals with disabilities. 
 
If you have any questions, please contact your Regional Advisor at (916) 654-7799. 
 
 
 
 
/S/ BILL BURKE /S/ BOB HERMSMEIER 
 Assistant Deputy Director  Chief 
 Workforce Services Branch  Workforce Services Division 
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